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May 27, 2013

To Whom It May Concern,

I have been working with Frank and the team at LMI since 2009 and now consider them to be an
important part of the KSB team.

Their passion to espouse the LMI philosophy in a structured way ensured both myself and many of
my colleagues were able to embrace the concepts that we continue to use on a daily basis.

As a result, KSB has seen significant success over recent years with much of the success attributed to
a more conscious effort to nurture the company culture, improved office communication, more
efficient time management and stronger leadership throughout the company.

I strongly recommend LMI Canada’s programs and process to anyone looking to be inspired and
gain an advantage in the market place.

Sincerely,

LI

ichael Blundell
President
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